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CareFlow CD Manager is a comprehensive controlled drug management 
platform. It is designed for use by NHS and Healthcare staff throughout 
all areas within hospitals where controlled drugs are stored, including 
pharmacies, wards and theatres. The platform provides hospitals with  
a completely paperless solution for their controlled drug processes.  
Third-party interfaces are available.

What is 
CareFlow CD Manager?

GOVERNANCE

Through improved 
visibility, alerting, 
monitoring and  

reporting, facilitating  
the reduction of 

controlled drug diversion 
and misappropriation.

COMPLIANCE

Through the 
enforcement of 

precise and consistent 
procedures to  

ensure regulatory 
obligations are met.

EFFICIENCY

Through streamlining 
and automation of 

administrative tasks.

ACCURACY

Through seamless 
integration with 
existing systems.

CD MANAGER FEATURES:
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CareFlow CD Manager is fully 
compliant with controlled 
drug regulations and meets all 
Home Office reporting and data 
storage requirements. It provides 
intelligent functions to assist with 
medication governance, improving 
controlled drug safety and 
eliminating the need for manual 
chain-of-custody register. Hugely 
time saving, CareFlow CD Manager 
cuts out tiresome searches for 
missing drugs through effective 
electronic records.

CareFlow CD Manager provides 
an extensive range of functions 
and integrations that significantly 
streamline and automate 
medication-related administrative 
tasks. CareFlow CD Manager links 
register locations in real-time, 
eliminating the need for double 
entry and significantly reducing 
the potential for errors. A full 
hospital-wide electronic solution, 
not just an automated cabinet.

Minimise the risk 
of drug diversion

Reduce  
operational costs
OPERATIONAL EFFICIENCIES

 Integration with existing 
pharmacy dispense and  
inventory systems

Time saving efficiencies  
through streamlined 
workflows

 Integrated stock distribution 
between pharmacy, wards and 
theatres helps reduce errors and 
maintain accuracy hospital-wide

Granular reporting and real-
time alerting support improved 
investigative processes

Role and location-based security 
helps reduce the occurrence  
of fraudulent activity  

 Customisable workflows 
facilitate compliance with 
regulatory requirement systems

SYSTEM CAPABILITIES INCLUDE: SYSTEM CAPABILITIES INCLUDE:

RECORD ACCURACY 
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Advanced Functionality meets 
Intuitive Design. CareFlow CD 
Manager’s comprehensive 
functionality covers all controlled 
drug-related activity within a 
paperless solution whilst being 
fast to learn and easy to use. 
Design collaboration with NHS 
professionals has produced a 
thoroughly considered user interface 
that provides Healthcare staff  
with an exceptional experience.

A MODULAR SOLUTION

Fast to learn 
easy to use

Management of patient’s own 
drug stock and ward stock  
drugs in the same location

Manufacturing and Destruction 
workflows included with 
Pharmacy registers

In-built reporting  
functionality

Integrated with Imprivata 
Confirm ID

SYSTEM CAPABILITIES INCLUDE:
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CareFlow CD Manager is configurable  
to work within all hospital environments.  
This includes various technical 
architecture configurations and 
integration with many existing systems.

CareFlow Medicines Management  
is committed to providing outstanding 
training and customer support.  
Our team has the knowledge and 
expertise to train and support  
all users of the system.

TECHNICAL OVERVIEW:

   Integrated into CareFlow  
Medicines Management 
technology platform

   Interfaces easily with  
3rd party EPMA/EPR and  
Pharmacy solutions

   On-premise, hybrid-cloud  
or full cloud hosting options

   Offline capability in case  
of system outages

   Optimised for Windows PCs  
and tablets

   Supports Citrix environments

Adaptable to  
all hospital environments

Enterprise Ready  
& Fully Integrated

Comprehensive Training  
& Full Customer Support

TRAINING & SUPPORT:

CareFlow Medicines Management  
offers both on-site and remote  
training. Training material and 
documentation is provided
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TECHNICAL OVERVIEW:

   Dashboard for organisation-wide 
management and auditing

   Quickly identify possible issues
   Identifies where stock 

discrepancies are detected
   Shows areas where CD  

resupplies are required

CareFlow CD Manager gives organisation-wide 
visibility of controlled drugs
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